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Objective

 To introduce and provide training for use
of two new features of the MSRT version
1.3:
1. Patient Care Staff Maintenance page
2. Staff Tab

Thank you for joining today’s call. The reason we are having this call is to introduce
to you and train you to use the new features of the MSRT:

The Patient Care Staff Maintenace page and the staff tab. | will explain more about
these in a moment.



Agenda

 Agenda
— Background
— Patient Care Staff Maintenance page
— Staff Tab
— Reports
— Next Steps

Here are the topics | will be going over with you today.



Background

« MSRT Focus Group (Nov. 5, 2009)
— Targeted feedback to providers

Before we jump into the content of the presentation I'd like to give you some
background about why we have added these features.

Back in November we held a focus group for making enhancements to the MSRT. It
was suggested that there be a feature to look at how individual care providers are
administering care. This way, stroke coordinators or QI staff can provide “Targeted
feedback” to those “touching touching the patient.”

*I'd like to note that with targeted feedback, it is important to recognize those who
are meeting the standards of care, not just those who missed a process measure.

*Also, this should not be used for every single person at the hospital who might
encounter the stroke patient. It should just be used for those who play key roles in
administering treatment/care.

*You might also choose to use it for performance reviews. If so, you can include
positions and people who you want to do performance reviews for.



Background

* The new features
— Patient Care Staff Maintenance page
— Stalff tab

 These features are for collection of
information

» Reporting available in the future

The new features are two different but related components:
*The patient care staff maintenance page
*Staff Tab

These provide you with a way to set up the structure for collecting provider-specific
information in a way that is unique and relevant to your facility.

The reporting component is still under development, and will be released at a later
time.



Background

Levels of access
1. Reports access
2. Data Entry access
3. Staff Admin access

*Before we look at the Staff Maintenance Page and the Staff Tab, it is important to
note that there are 3 levels of MSRT access. The type of access you have
determines what features appear on the MSRT:

*Reports = access to reports tab (reports home menu item) of assigned
hospital

eData Entry = access to reports tab (reports home menu item) and facility tab
(new incident, incident history menu items)

«Staff Admin = access to reports (reports home menu item), facility (new
incident, incident history, facility staff menu items), and data exchange tab
(Data Export, Export CMS Report?, Facility Import File menu items)

«If you do not know which type of access you have, contact Lisa or Jacob (see
contact information on last slide).



Patient Care Staff Maintenance page

(Staff Admin access)
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Patient Care Staff Maintenance

* Add Position
* Add Person
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*Now, let’s take a look at the new features starting with the Patient Care Staff
Maintenance page.

*This is the view someone with Staff Admin access will see. If you have Data Entry
access, you will not see this.

*When you log in to the MSRT, you can go to the Facility Tab and see the new
menu item: Patient Care Staff.

«If you click on it, you will see the next screen below.

*This is where you can set up which positions and corresponding people you
want to track.

*Right now, the screen you see is empty. We have to add both Positions and
People.

«IMPORTANT: Items you add to the Positions and People boxes will appear in the
Staff Tab.



Patient Care Staff Maintenance page
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To add a position, click here on Add Position.



Patient Care Staff Maintenance page:
Add Position

» Before you add a position:

— Make a list of all the positions you want to add

« Example: ED Physician, Hospitalist, ED Nurse,
Inpatient Nurse, etc.

— Only add positions for which you know you
will use data

*Before you Add Positions, remember these important points!

*Example: Hospital ABC has nurses administer the dysphagia screen in the ED and
inpatient care. This hospital should not add SLP to the Positions list, since SLP is
not involved in the dysphagia screen. The inpatient nurse(s) is(are), so that role
should be added. If more than one inpatient nurse is responsible, then add more
than one position of this kind to the list (see next slide for example).



Patient Care Staff Maintenance page:

Add Position

» Before you add a position (cont.):

— Consider, for each position on your list will
you need more than option?
« Example: Hospitalist 1, Hospitalist 2, Inpatient

Nurse 1, Inpatient Nurse 2, etc.

— Be careful how you enter it!

* You cannot edit the Position name once it is
entered. You can only remove it and add another.

*Before you Add Positions, remember these important points!
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Patient Care Staff Maintenance page:
Add Position
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Add the name of the Position, not a person.
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Patient Care Staff Maintenance page:

Add Position
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Patient Care Staff Maintenance page:
Add Position
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The Position you just added will appear in the Positions box in alphabetical order.

13



Patient Care Staff Maintenance page:
Add Person
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Now we will look at how to add people that correspond to the positions.
Click on the Add Person link.



Patient Care Staff Maintenance page:
Add Person
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*There are spaces for

ID — can use NPID or any unique identifier of your choice (for reporting by ID
rather than name)

*Title — will appear in front of the name, so keep it short
*First Name
*Middle Initial
eLast Name
*Make sure spelling is correct!



Patient Care Staff Maintenance page:
Add Person
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«In the People box the People you entered will appear in alphabetical order by last
name (with the title in front of the name).



Patient Care Staff Maintenance:
Notes

Q: “What if there are
organizational or staff
changes?”

A: Positions and People
can be REMOVED

Removed
Positions/People are
stored

This way, information

from closed records is not
deleted

17



Patient Care Staff Maintenance

e Questions so far?

There were no questions.
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Staff Tab

(Staff Admin or Data Entry access)

*Now we will look at how to use the Staff Tab.
*This view is what those with Data Entry or Staff Admin access levels will see.

*When you go to a New Incident or select a case from Incident History, you will see
a new tab called Staff.
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Staff Tab
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Staff Tab

*The Staff Tab contains static text. No text can be modified here.
*Where did this list of positions come from??
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Staff Tab

*Every staff position listed in the Positions box of the Patient Care Staff
Maintenance page will appear in the Staff Tab EXACTLY as they were entered.
(Typos and all!)

22



Staff Tab

» Choosing a Person for the Position
— Select Change link

— A drop down menu containing People
appears

— Alphabetical order by last name

» For each Position select appropriate
person

e Save
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Staff Tab

Select the person that had the role as documented in the patient medical record.
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Staff Tab: Notes

o Staff Tab does not create new
positions/people

» Recalls information from Patient Care Staff
Maintenance page

» Abstract the names of providers
associated with the Positions on Staff Tab
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Staff Tab

e Questions about Staff Tab?

There were no questions.
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Reports

» Reporting features are coming
— Expected a few months from now, date TBD
Uses

— Targeted feedback for recognition and
Improvement

— Performance reviews
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Next Steps

You can begin collecting information now

— Initial reports will contain historical data,
starting from the day you began entering it

Or...
You can wait for reporting features
Use of these features is optional!

*How you use these features is up to you.
*Do not have to use them at all.
*We hope you will find them very helpful in improving care at your facility.
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Next Steps: Notes

* Note: MSR staff will not use this data
» Questions, concerns?

*Q1: How is this information used by staff? Can reports be emailed directly to our
staff on a regular basis?

*Al: At this point, the only staff member who can access reports is those with
Reports access to the MSRT. Staff who do not have an MSRT user name
and password cannot access reports. | will look into seeing if reports can be
emailed directly to staff in your facility.

*Q2: The way the Staff Tab is designed, when you look at the drop-down menu for
names of people, there is one big list with nurses, physicians, and everyone else
regardless of what Position you are trying to fill. Is there a way to make just
physicians appear in the drop-down list if the position in question is for a physician,
just nurses if the position is for a nurse, etc.?

*A2: | will look into adding such a filtering option for the drop down list. (On
the call | asked if such filtering would be problematic for anyone, and there
were no objections. At least two people were in favor of the filtering option, so
I will pursue this and keep you updated on the status.)
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Contact

» For more information please contact
— Lisa Calhoun, MPH
— Quality Improvement Specialist
— Minnesota Stroke Registry
— Tel: (651) 201-5681

— Email: Lisa.Calhoun@state.mn.us

Thank you!
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